
 
STATEMENT OF WITHDRAWAL FROM THE CONTRACT 

(This form completed and signed should be sent by email or mail to the address of the merchant 

listed in this form) 

I, the undersigned (s) in accordance with the Consumer Protection Act, hereby declare that I 

unilaterally terminate the Purchase Agreement concluded by distance purchase through the 

website www.nutcosmeticshop.com: 

Consumer Information (to be filled in by the Consumer) 

Name and Surname    

Adress   

Phone    

Email adress   

Contract Data (to be filled in by the Consumer) 

Date of conclusion of the Contract   

Name of goods 

  
  
  

Date of receipt of goods   

Goods invoice number   

Date of submission of this Statement   

Reasons why the goods are returned 

  (Consumer can, but does not have to 

give reasons) 

  

Merchant Information 

Company name NUT d.o.o. Beograd - Zvezdara 

Company headquarters address Marka Todorovića 6/II/10, Beograd 

Phone / Fax  

E-mail address office@nutcosmeticshop.com 

Website www.nutcosmeticshop.com  
  

In accordance with Article 28 of the Law on Consumer Protection, the consumer has the right to withdraw 

from the Contract concluded at a distance, ie outside the business premises within 14 days from the day 

when the goods arrived in the consumer's country and from the day when the withdrawal form was 

submitted. . Upon receipt of the form for unilateral termination of the contract, the trader will without 

delay notify the buyer of the receipt of the form, and give him instructions for the return of goods. 

Pursuant to Article 35 of the Law on Consumer Protection, the consumer is obliged to return the goods to 

the trader without delay, and no later than within 14 days from when he sent the withdrawal form. The 



goods will be considered returned within the deadline if the consumer sent the goods before the expiration 

of the period of 14 days from the day when he sent the withdrawal form. The consumer bears only the 

direct costs of returning the goods. The consumer can return the goods by courier, mail or return them in 

person. 

By signing this form, the consumer in accordance with the Consumer Protection Act declares and confirms 

that:  

• agrees to a refund when the goods are returned to the trader at the address for receipt of goods and the 

withdrawal form. 

• that the trader may deny a refund of the entire purchase price or reduce the value of the purchase price 

proportionally if he finds that the goods are not in good condition and that the cause of the defect is 

inadequate or improper handling by the consumer 

• that he is solely responsible for the impaired value of the goods resulting from the handling of the goods 

in a way that is not adequate, ie exceeds what is necessary to establish the nature, characteristics and 

functionality of the goods. 

NUT d.o.o. will use the personal data of the Consumer from this form only for the purpose of changing the 

recording of trade in goods and will never use them in any other way, nor will they give them to third 

parties.   

  

                    Consumer signature 
  

In___________________, 

Date  ________________.                                                           ___________________________________  


